
Manage the lifecycle of  
IT hardware assets

FLEXERA’S HARDWARE ASSET MANAGEMENT CAPABILITIES

Use cases
Asset discovery, inventory 
and normalization

Asset ownership 

Hardware details and  
asset history

Hardware to application  
mapping

Hardware costs, depreciation 
and cost allocation

Warranty and lifecycle status 
and user relationship 

COMPREHENSIVE SOFTWARE AND HARDWARE ASSET MANAGEMENT WITH FLEXERA
Hardware asset management is a critical foundation for IT asset management. From purchase to disposal, each lifecycle 
stage creates financial and compliance implications across maintenance costs, warranties, leases, audit  exposure and 
end-of-life (EOL) risk. Flexera supports customers with their hardware asset management by  inventorying IT hardware, 
tracking statuses, warranties, leases and contracts to avoid unnecessary spend and risk.

CAPABILITIES 

Identify and consolidate hardware and software 
asset data and licenses with methods such as agent, 
API connectors and REST APIs. Normalization and 
enrichment spans 3.7M hardware titles

Capture manufacturer, model, serial number, assigned 
user, ownership details, processor count, MAC 
addresses, warranty etc. Get a detailed view of the 
history of changes to each asset

Hardware details and asset history Asset discovery, inventory  
and normalization

•	 Status types—In Transit, Active, In  
Maintenance, Retired 

•	 Track lease and warranty status

Import contracts and invoices manually or use the 
AI-based invoice/PO/quote ingestion feature. Track 
depreciation and the current value of assets and 
allocate costs by owner

Warranty and lifecycle statusHardware costs, depreciation  
and cost allocation

•	 Device to user (calculated with last 10 logins  
or via corporate policy)

•	 Device to application/service

Hardware to application and user 
relationship mapping

Ownership can be linked from device usage or  
assigned based on enterprise group such as cost  
center, corporate unit or location

Asset ownership
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Security and peace of mind are standard
Flexera One provides a range of data storage locations across the world to enable customers to meet their data residency 
and privacy requirements. Our solution is proven safe and secure with industry SOC 2 Type 2, ISO/ISE 27001 and Cloud 
Security Alliance: STAR certifications.
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Implementation options
Flexera offers implementation options that work with your unique situation. These include:

•	 Self-led with Flexera onboarding services

•	 	Partner-led with partner onboarding and optional customization services

•	 Partner-led outcome driven managed services

Work with your Flexera account representative to determine the best option for your organization.

FLEXERA’S HARDWARE ASSET MANAGEMENT CAPABILITIES BY PRODUCT OFFERING
Compare Flexera’s hardware asset management capabilities to see which offering is right for you.

Use case Snow Atlas Flexera One ITAM Flexera One IT Visibility

Asset discovery, inventory and 
normalization ✓ ✓ ✓

Hardware details ✓ ✓ X

Hardware to application and 
user relationship mapping ✓ ✓ ✓

Hardware costs ✓ ✓ ✓

Depreciation Via custom fields Import values  
with Business Importer X

Cost allocation Via custom fields ✓ X

Asset history X ✓ X

Asset ownership Maps to user ✓ ✓

Warranty status Via custom fields ✓ X

Lifecycle status  
(active, maintenance, retired)

Via custom fields ✓ X

EOL/EOS tracking Via custom fields X ✓

Other use cases Software asset management Software asset management

Software lifecycle 
mangement, vulnerability 

management,  
sustainability reporting
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About Flexera 
Flexera helps organizations understand and maximize the value of their 
technology, including the rising costs and risks introduced by AI, saving 
billions of dollars in wasted spend. Our Flexera One platform connects the 
dots between what technology you have, how it is used, what it costs, and 
where it creates risk, helping teams take control of the increasingly complex 
IT estate across cloud, SaaS and on-premises. We are leading the way to 
unify IT asset management, FinOps and SaaS management with high fidelity 
data from Technopedia, our proprietary reference library of technology asset 
data, and intelligent automation fueled by AI. That’s why thousands of global 
organizations rely on the Flexera One platform and Technopedia.  
Learn more at flexera.com

Speak to an expert

     NEXT STEPS

Get a demo of Flexera’s 
hardware asset 
management features
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